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Our data sharing partners 

Project Partners Purpose 

NHS Research 

Evouchers Issue vouchers to clients 

Talking Money Referral for support 

Bristol Energy Network (BEN) Referral for support 

Citizens Advice Bristol Referral for support 

North Bristol Advice Centre Referral for support 

BANES Citizens advice Referral for support 

We Care Home Improvements Referral for measure  

Clean Slate Referral for support 

Citizens Advice North Somerset Referral for support 

AMS Electricals Referral for measure  

Greener Homes Referral for measure  

Foodbanks Referral for food parcels 

Fuelbank Issue vouchers to clients 

Frome Town Council Client referrals and reporting 

Bristol City Council Referrals to council teams 

Bristol & Wessex Water Water schemes 

North Bristol Advice Centre Referral for advice 

South Bristol Advice Service Referral for advice 

Foodbanks Referral for food parcels 

NGED Referral to PSR 

Talking Money Referral for support 

Trussell Trust Referral for food parcels 

Evouchers for issuing PPM vouchers 

Any national benefits advice 
organisation 

Referral for support - where necessary and with explicit consent 

National Grid Energy Distribution Detailed reporting for referrals received from NGED 

Explain Market Research Satisfaction surveys on behalf of NGED, where explicitly 
consented to  

361 Energy Referral for support - where necessary and with explicit consent 

Exeter Community Energy 
(Healthy Homes)  

Referral for support - where necessary and with explicit consent 

Community Energy Plus Referral for support - where necessary and with explicit consent 

Plymouth Energy Community Referral for support - where necessary and with explicit consent 

Severn Wye Energy Agency - 
Warm & Well 

Referral for support - where necessary and with explicit consent 

South Dartmoor Community 
Energy (Warmer Healthier 
Homes) 

Referral for support - where necessary and with explicit consent 

Tamar Energy Community 
(Warmer Healthier Homes) 

Referral for support - where necessary and with explicit consent 
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Referrals may also be made to foodbanks, local adult social care, citizens advice, Age UK and other 

support organisations where necessary. This is always discussed with the client first. 

Project Partners Purpose 

Retrofit funders and installers  Referral for measure - where necessary and with explicit consent 

Water supplier (Wessex Water, 
South West Water) 

Referral for support - where necessary and with explicit consent 

Local fire service Referral for fire home safety check - where necessary and with 
explicit consent 

Somerset Council Referral for installing measures 

SSEN PSR Referral for support - where necessary and with explicit consent 

Other energy PSR Referral for support - where necessary and with explicit consent 

Warm Homes: Local Grant Referral for measure  

Gas and Electricity suppliers Referral for support - where necessary and with explicit consent 

Recognising Excellence Access to a sample of client records to assess the quality of the 
service we are providing 


